Template updated: February 2026
LIFE-AR Most Significant Change (MSC) Interview Script
Name of story collector:  ______________________________________________________________________________
Date of interview: ______________________________________________________________________________
Introduction
“LIFE-AR is collecting change stories from various stakeholders to help us better understand what LIFE-AR is accomplishing and how we can replicate successes and improve the initiative and our support to you. I would like to ask you some questions about any significant change you have witnessed or experienced as a result of your involvement in LIFE-AR. We are looking for BOTH positive and negative changes because these will help us to learn, adapt and eventually scale up high-quality, sustainable climate adaptation and resilience. There are no right or wrong answers. We just want to learn more from your perspective.”

“The interview should take about 20-30 minutes and is completely voluntary. There is no penalty if you decide not to participate or if you want to end the interview at any time.”

“When answering my questions, please be as detailed as possible, even if you think I may know the background of your story. We intend to share these stories with LIFE-AR’s partners nationally and globally, so please give as much detail as possible about your context so that others can clearly understand your story. I will take notes while we talk and I would like to audio record this conversation. First, I would like to obtain your consent before we begin the interview.”

Consent Form
“We may use your story in reports to our partners and share it with other LIFE-AR stakeholders in this country and other countries implementing LIFE-AR. We may also share your story more widely on social media, on the LIFE-AR website or in global publications and resources.”

“Do you consent to:
· Have your name and organization associated with the story?	[   ] YES 	[   ] NO
· Have your image or likeness associated with the story? 		[   ] YES 	[   ] NO
· Allow an audio recording of your story/this interview?		[   ] YES 	[   ] NO

“I understand that LIFE-AR may use and publish my image or likeness, story and/or quotes from this interview, and related media content (photo, audio, and/ or video) in an appropriate, fair, and respectful manner. I confirm that this multimedia content was created with my knowledge and consent. I understand that I will not receive payment at this time or in the future for the use of this content.”

______________________________________________________________________________
Print your name
_____________________________________________________________________________
Your signature								Date


	Details of the interviewee
[Do not record this information if they wish to remain anonymous]
	Response

	Name 
	

	Job title 
	

	Employer 
	

	Location (city/town, country)
	

	Gender 
	

	Contact information (email/phone number)
	


Background Information


Start Interview Questions
Note to interviewer: document direct quotations, probe for numbers where possible and request images/videos, including photo credits and other background documents, where relevant.

“Now, I’d like to start by asking you a few questions.”
	Question
	Response

	1. Ice Breaker[footnoteRef:1] [1:  This question is asked to put the interviewee at ease and build a rapport.] 

Thank you for agreeing to talk to me. Please tell me more about yourself: your role in the community/your position; 
What does your usual day/daily work look like?
	

	2. Assessing knowledge of LIFE-AR[footnoteRef:2] [2:  This question is included in order to ensure that the interviewee is aware of the initiative to avoid false attribution. Only ask if needed. ] 

LIFE-AR has been implemented in your community/ department since [insert date]. What can you tell us about the initiative?
	

	3. Assessing how it was before
Can you describe how things were before LIFE-AR? (in your community, in your department, in your ways of working…)
	

	4. LIFE-AR activities
What are/were LIFE-AR specific activities in your community/ department?

[Note to the interviewer: For community members, you can also ask whether they received any training, or were more involved in community consultations, if they were involved in any decision-making regarding climate change adaptation, or if they were involved in investments (e.g. in the construction, or as direct beneficiaries.)]
	

	5. LIFE-AR’s contribution
a) WHAT is the most significant change that you noticed as a result of LIFE-AR in the last month/quarter/since the beginning of LIFE-AR/ as a result of the activities mentioned above? [adjust interval as needed]
b) How can you see the change? E.g. time/money saved, increased/reduced income/disease, etc. – ask for numbers 
c) What is the activity that led to the change? 
d) Was there any resistance or challenge to the change? 
e) Did the change happen because of LIFE-AR's involvement? How?

[Note to the interviewer: If the interviewee is struggling to reply, you may say that this change can be, e.g. reduced vulnerabilities of the most vulnerable communities, improved climate resilience, e.g. drought-resistant agriculture, climate-resilient energy systems, ecosystem restoration, etc., or any change in Coordination, Capabilities, Planning, Governance or Finance. 
	

	6. WHY do you think this change is significant?
PROBES:
a. What difference has this made now, or will make in the future?
b. What has been the effect of this change on you, someone else, on the community, district, or at national level? (what was their situation before, how has it changed?)
	

	7. Challenges
a) Did you face any challenges or difficulties during this period - that may have slowed down the change? [ask only if relevant]
b) What challenges have you experienced in implementing the LIFE-AR approach? [may not be relevant to community members]
	

	8. What is the situation like now?[footnoteRef:3] [3:  This question may seem repetitive, but it's important just to encourage rephrasing/ reframing of the change and confirm impact, as well as to end the interview on a positive note.] 

	



“Thank you for your time and for sharing your reflections and observations!”
